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VISITOR GUIDELINE

Go to https://www.asiafruitlogistica.com/Visitors/ and “click Register Now” >> if you have
voucher code please insert there or press next and complete all information

Once you registered in system, you will soon receive the user / password to access AFL ON

platform
\\ ot

18-20 November 2020

ASIA FRUIT LOGISTICA [:T]:

Where Asia’s fresh produce business meets online,

Your Online Profile for ASIA FRUIT LOGISTICA ON

Dear FRUIT LOGISTICA.

Welcome to ASIA FRUIT LOGISTICA ON digitsl platform, where you can make
new connections, meet business pariners and organise formal business meetings
now.*

Benefit from the full AFL ON experience and join our pre-event webinars which will
start in October. Find more information here.

Don't miss out on our enriching pregramme including Asisfruit Congress ON (17
November 2020), sll business meetings®, all hall forums and exhibitors
presentations (18 — 20 November 2020).

*not available for viewer sccounts
Access your account by clicking below:

Alternstively. manuaslly access via

https://afi-on gsigfruitiogistica com/

with your passcode

V N CO0S Wi BeEBooK

or scan the belo INE/QR Scanner.

Remarks : If you are unable to find this email, you can also enter your email address at
the login page under 'Lost Passcode?' and your login details will be sent directly to your
email


https://www.asiafruitlogistica.com/Visitors/
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ASIA FRUIT LOGISTICA ON is the name of ASIA FRUIT LOGISTICA's

new digital event format and it's much more than just a virtual trade NEW
show. It's a sophisticated online platform that connects exhibitors LOCATION
with buyers and sellers in Asia. An online space which gives 3 Skigapore
thousands of exhibitors and visitors the best platform to make new
connections, to meet, to organise formal business meetings, to
discuss deals, and to plan the season ahead.

18-20 November 2020
ASIA FRUIT
LOGISTICA

For more information, visit our or contact organiser at

info@gp-events.com
We attach great importance to protect your data:

Ouir enrichina nraaramme includec N

1. Explore —This is the landing page. Here you can see the basic information, our
introductory video, and Tailor made contents

2. Content - Where you may access our conferences and hall forums. It is sorted
by date, or by tracks, by speakers or even by tags. Under “For You”, it shows the
recommended content based on your preferences indicated here.

3. Meet - It is the place where you can virtually meet people and conduct business
meetings.

4. My schedule - Itis your personalized timetable in ASIA FRUIT LOGISTICA ON,
showing your favorite content session and confirmed meeting schedule on a daily
basis.

3. Visitor need to setup :

a) update your profile (see tick mark below), ** are details based on ticket shop
one field can’t be changed.

**Visitor First name auto
** \/isitor Last name auto
** Visitor E-mail auto
Position v

Job Title v

Profile Picture (circular form)

Format: JPG, PNG or GIF v

Resolution: 120px - 120px

Size: max 1MB

Profile description

Text Description: Limited to 1,000 characters with v

space
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WS Where Asia’s fresh produce business meets online.

ASIA FRUIT LOGISTICA ON
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ASIA FRUIT LOGISTICA ON is the name of ASIA FRUIT LOGISTICA's new digital event 2. E A "

format and it's much more than just a virtual trade show. It's a sophisticated online
platform that connects exhibitors with buyers and sellers in Asia. An online space
which gives thousands of exhibitors and visitors the best platform to make new
connections, to meet, to organise formal business meetings, to discuss deals, and to
plan the season ahead.

NEW
LOCATION
Singapore

18-20 November 2020

For more information, visit our m or contact organiser at info@gp- ASIA FRUIT
LOGISTICA

events.com

We attach great importance to protect your data:

Our enrching programme includes
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120px*120px (IMB max) @

Upload Image

ahmed mahran
Managing Director
Logistics fruit

®

Description & Website ¢ Edit

Web Search e Company Website

1. Click at the top righthand corner
2. Click upload Image to update your profile photo
3. You can complete your Profile description with 1,000 characters with space



b) Personalisation your Time Zone, Notification Channel, Sync Calendar (Go to My
Schedule, click date/time to edit your time zone, channel to notify visitor about
meeting (SMS, Social media, Whatsapp, etc) and can sync to outlook or google
calendar if you wish too.

@ 18-20 November 2020 “ ;:'GLH'AI.

«_ ASIA FRUIT LOGISTICA [TT]:

SN where Asia’s fresh produce business meets online.

Cancel out the timings that you are unavailable for meetings below and click 'CONFIRM'. Respondents to your requests will then be
able to pick a mutual meeting time based on your availability. Each meeting lasts 30 minutes.

CONFIRMED

v Wednesday, 18 Nov 2020 (UTC+8)

v 10:00 v 10:30 v 11:00 v 11:30

» Set Your Meeting Time Availability
e Go to My Schedule, click Time Availability to confirm your available time for meetings

(Wed, 18 Nov 20) (Thu. 19 Nov 20)_ @
| —

Cancel out the timings that you are unavailable for meetings below and click "CONFIRM'. Respondents to your requests will then be
able to pick a mutual meeting time based on your availability. Each meeting lasts 30 minutes.

Green highlights below indicates meetings are scheduled at the timeslot.

CONFIRMED

@ ~ Wednesday, 18 Nov 2020 (UTC+8)

v 10:00
Virtual
v 12:00

Virtual Virtual

v 14:00

v 16:00 v 16:30 v 17:00 v 17:30

Remarks:

e Chat function available by 18 November 2020 08:00am China/Singapore Time, for
contacts with confirmed meetings arrangement



» E-Business card Set Up

By default, the E-Business card will only display your registered email address. To include
your mobile number, please follow the steps below
1. Click on your My Schedule
2. Click the "Edit" button on Notifications (Facebook messenger/ Wechat/ Whatsapp/
SMS)
3. Enter Country Code and Mobile number and Click Save

Wed, 18 Nov 20 - Time availability

# Edit } Sync Calendar

@ 18-20 November 2020
«s  ASIA FRUIT LOGISTICA []']:

FRUIT
G Where Asia’s fresh produce business meets online.

| channel: WhatsApp

Choose your preferred calendar to
start syncing your schedule to it.

s 11:00

My Schedule “ Enter your number in the format ’!/ ‘.Q
‘ [Country code] - [Mobile number] schedule Cancel

+ 66 — 00000000

+ Send me notifications via WhatsApp

Notification from this app is designed purely for your event networking benefits. They are not related
to promofional/marketing emails that may be sent from the event organiser. Your preferred
notification channel is kept strictly private and will never be displayed or shared on this platform.

LIVE CHAT

e You can start the Live chat by click the Chat Box icon on top of the explore page to
use the live chat function (available from 08.00 am Nov 18 — 10.00 pm Nov 20)

o

@ 18-20 November 2020

«_ ASIA FRUIT LOGISTICA [T

WSS Where Asia’s fresh produce business meets online.
ASIA FRUIT LOGISTICA ON - -
D 18 Nov 20 - 20 Nov 20 (UTC+8) R é?ijO R =
9 Virtual 8 & 2 “_ [SE
ASIA FRUIT LOGISTICA ON is the name of ASIA FRUIT NEW
.OGISTICAs new digital event format and it's much more ::::‘:‘ N
han just a virtual trade show. It's a sophisticated online - \
slatform that connects exhibitors itk bheviare ~nd callace in R o

Wy Schedule Asia. An online space which gives - ‘ Hello! Glad to have both of you connected!
ind visitors the best platform to m
neet, to organise formal business AFLO...
ieals, and to plan the season ahet | Michael Burry
B [&] sent in chat ‘ Data Mala sent a meeting request with the message: "Hi ;)" which Nicharat

“or more information, visit our Thircamornsej has accepted.

L

¥
& Susan Gray AFLO...
3’ ) ?& Hi

| 48 PM
Kanokkan Tha... fas e Data Mala
[EB sent in chat RMC fresh fruit company
Nov
Data Mala 19 Nov
\ Hi
| B




» Exchange E-Business card

1. Click the "Messages" icon on the top righthand corner

2. Click on the connection you would like to communicate

3. Click on the 'ID Icon' below the text box

4. Send virtual contact card for the other party to save on their mobile directly

ASlAﬂill .
v concnsss
d o | ankRRERRAR

(For you) (Search) (Requests Recelved) . CBookmarked) (Archlved) Je: Hi'

v

[Goig|

Showing 2 meeting request(s) sent

[ Networker
Amalie Haude Bernard Levy
Research and Development Man... Senior Advisor
Vegetable Seed Companies BAC Company
* B 3 <& * B 8 &
Bookmarked Request Archive Bookmark Request Archive
sent sent

FAQs

‘ lype a message.. @
=

IMPORTANT! Exchange and download the E-Business card first!
After the closing of AFL ON Platform (December 15, 2020, 10 pm CN/SG time), the download
function will not be available

n

7
Nichar... '
4:57 PM ]

]

BB pownload




4. CONTENT : is free of charge incl Asiafruit Congress ON, Hall Forum (Asiafruit Business,
Cool Logistics Asia, Smart Horticulture Asia) and pre-webinars at AFL ON Platform (for more
info, see content program at >> https://www.asiafruitlogistica.com/About/Events/ .

To view the video content on the platform

e Gotothe"Content" Tab

e You may either find your session by date or filter the sessions using the drop-down options
e Click on the Video button to access the media content

Tue, 17 Nov 20 - (Thu, 18 Nowv 20) (F ri, 20 Nowv 20)

Filter Content sessions using dropdowns below

09:00 Matienal Pavilion Session 1 ™
® Foe
Asiafruit Business Forum
n:00 The Supplier - Feeding the future A look at how vanetal development is '
. ooo shaping the fresh produce sector of Favori
TOMOoNmow.
Asiafruit Business Forum
The Supplier - Closing the loop As the sustainable packaging equation
2 ’ becomes more complex, could .
. . Favorite
compostable solutions provide the
answer?
Asiafruit Business Forum
12:00 The Supplier - What's in the box?  Innovative shelf-life extension v
= mHa technologies are opening up trade o

You can bookmark a session to access it conveniently anytime during AFL ON
e Gotothe "Content" Tab

e Select the session you want to bookmark

e Click the "Favorite" button

Filter Content sessions using dropdowns below Y

National Pavilion
09:00 National Pavilion Session 1 v
1 & F
Asiafruit Business Forum
1:00 The Supplier - Feeding the future A look at how varietal development is "]
. ’Qo shaping the fresh produce sector of Favorited
TOMOMoWw.
FOrurn
1:30 The Supplier - Closing the loop As the sustainable pockaging equation "]

compostable solutions provide the
answer?

becomes more complex, could .
Favorite

TNN

The bookmarked session will be listed on y-OUr-"My Schedule" tab.


https://www.asiafruitlogistica.com/About/Events/

MEET
*Important* video meeting function work better on desktop browser. Some of the old versions

Mobile may not support.
e Go to My schedule Click the video icon or Go to chat box to enter the meeting room

- (Thu,‘l9 Nov 20) (Time availability)

Winnie Naomi
* 2 %

Admin
Bookmark Reschedule Cancel
Test Company

Speaker
Jude Plant Manager * ,V ,0

Plant Manager
ACF COmpany

Bookmark Reschedule Cancel

Noted:
e Allow using your microphone and camera & allow pop-ups in your desktop or mobile
settings
Click Join Now to join the meeting
e The system will count down the meeting starting time
Screen sharing function is only allowed on PC



MEET: Go to meet and enjoy surfing to arrange meeting with exhibitors throughout 18 — 20
November 2020
a) Set up interest (under Meet on my schedule left tab bar)>> select attributes that

you are interested in so system can suggest relevant prospects for visitor.

-I (Search) (Requests Received) F‘a @ '

based on your activity Add Interests

Tracy Lee h" ™ Kanokkan Thammavichit

Update your interests

Re-select attributes that you are interested in so we can
suggest relevant prospects for you.

v Select your interests

My Schedule ~ Product Group “ Industry Sector

* L @ * L & =

1. Click My Schedule >> For you >> Add Interests
2. Select your interests >> Update

b) Go to Meet >> Search you can filtered your search

For you| - Requests Received Bookmarked

ASIA FRUIT LOGISTICA *

try Cv Product Group) (v Industry Sector)
v
Companies -
@ @) ~ 5 c D EFGHI1IIJKLMNOPI GRS STUVWXY 2z 09
Meet
Nicharat Thiraamornsej Sinenart Baramirattanachai
\?’ [ Marketing Officer < ASIA FRUIT LOGISTICA
@ ASIA FRUIT LOGISTICA
My Schedule ~ A &
% 2 . * 1
: Bookmark Meet Archive
Bookmark Meet Archive

c) Click on your interested profile >> Meet : to request for meeting



Nicharat Thiraamornsej

Marketing Officer
ASIA FRUIT LOGISTICA
Exhibitor

*

Bookmark Archive

Description & Website

ASIA FRUIT LOGISTICA is annual inte

Asia which focuses exc ely on the fresh

Web Search e v Website

You can send them the Personal note to indicate clearly purpose of the meeting
>> Send meeting request to them

To: Nicharat Thiraamornsej

Vv Please include a personal note on why do you want to meet him/her (/400)

Enter personal note here

V Select your interests in meeting him/her

Position

Marketing Officer

10



Nicharat Thiraamornse]
Marketing Officer
~ 7 ASIA FRUIT LOGISTICA

¢ 3 8 &

Bookmark Meet Archive

> Remarks

° Bookmark means to keep this profile for future review or action and you
all review all bookmarked from top bar “bookmarked”

o Archived means profile won't be included in search and
recommendations, you can see them at “archived” and bring them back at
anytime.

» View the Meeting Request You Sent

e Go to Meet, click Sent to view the requests you have sent

~ § DIGITAL P

- N

Showing 2 meeting request(s) sent

. Amalie Haude - A Bernard Levy
g Research and Development Man... Senior Advisor
Vegetable Seed Companies BAC Company

* 3 8 <& * 8 & <
Bookmarked] Request Archive Bookmark Request Archive
sent sent
Request Status Request Status

Remarks:
e The Maximum meeting duration is 30 mins each.
e Your meeting quota is unlimited.
e To view the list of requests, click on "Request received"

11



> Accept a Meeting

1.Go to Meet function on the left-hand menu
2.Click Request Received
3.Click Accept request

4.View the available timeslots of the counterpart, then pick one for the meeting

[ e
N:,, OFFICIAL PARTNER COUNTRY OF
' ASIA FRUIT
LOGISTICA[[TT]2020

e nE

@

Content

( Foryou ) ( search |— " sent ) ( Bookmarked ) ( Archived )

LY O N

My Schedule

r - - i
* o7 © .
ookmark
Bookmark Accept Decline

request
[ = |

Format: Meet virtually with online video -all.

Here are the available timings to meet him/he  Pick onel

v Wednesday, 18 Nov 2020 (UTC+8)

10:00 10:30 11:00
13:00 13:30 14:00

14:30
15:00 16:00 16:30 17:00
17:30

~ Thursday, 19 Nov 2020 (UTC+8)

12

Showing 2 meeting request(s) received

@ Isaac Gabriel Kann Thammavichit
/ Branch Manager I, Fruit Logistica
Kann h

@

Accept Decline
request



» Decline a meeting request
1.Go to Meet on the left-hand menu
2.Toggle to "Requested Meetings"

3.Click on “Decline”
4. Indicate your reason of decline by selecting from the dropdown menu

OFFICIAL PARTNER COUNTRY OF e %
ASIA FRUIT
LOGISTICA[ ] 2020 % ﬁ
For you |— sent ) ( Bookmarked) "‘\Archived}

Showing 2 meeting request(s) received

@ Isaac Gabriel ¢ Kann Thammavichit
Branch Manager & Fruit Logistica

My Schedule Kann
r—
* © ® o o o1
Bookmark Accept I Declinel
Bookmark Accept Decline request
—

request

i FAQs

Hold on!

Do you really want to decline this request? If yes, please select an
appropriate reason below so that we can inform the other party.

You may not fit our investment criteria at this moment

No, go back

Remarks:
Meeting request is raised on individual basis. A particular individual cannot request meeting once

it has been rejected.

Please note that due to data privacy law, 2 parties can only talk/communicate if both of them
agree/accept the connection.

13



» Reschedule a Meeting
1.Go to My Schedule function on the left-hand menu

2.View your meeting schedule of each day
3.Click Reschedule to reschedule a meeting

@ mp GEEED (o) (

Sync Calendar
notification Choose your preferred
fore each meeting, calendar to start syncing your
your preferred schedule to it.

i ®

Winnie Naomi
* 2 %

Admin
@ ‘ Bookmark [ Reschedule [Fancel
Test Company
&
My Schedule 0
12:30 Jude Plant Manager * ®
p Plant Manager “®
Bookmark ResciilHule Cancel

ACF COmpany

Format: Meet virtually with online video call.

Here are the available timings to meet him/her. Pick one!
v Wednesday, 18 Nov 2020 (UTC+8)

17:30

V Thursday, 19 Nov 2020 (UTC+8)

V Friday, 20 Nov 2020 (UTC+8)

Remarks: You Can re-initiate meeting request as long as it is not denied. Once denied, the
person cannot initate meeting request to the same person again

14



» Cancel a Meeting

1.Go to My Schedule function on the left-hand menu

2.View your meeting schedule of each day

3.Click the "Cancel" button on the person's profile, and select a reason from the
dropdown menu (optional)

@ = G () (

Sync Calendar

‘Choose your preferred
calendar to start syncing your
schedule to it.

11:30

Winnie Naomi
Admin * 2 o~

Bookmark Reschedule Cancel
Test Company

®

My Schedule

Jude Plant Manager
Plant Manager * ,’-/ ‘.°

ACF COmpany Bookmark  Reschedulg Cancel

Hold on!

Do you really want to cancel this meeting? If yes, please select an appropriate reason below so
that we can inform the other party

v There is no specific reason

Mkmmmumw

Warm reminder:
We fully understand meeting arrangement can be very dynamic with lots of last minute changes

possible. We do hope you may inform your meeting counter party via CHAT function on any
changes and avoid no show by all means as no show is damaging to your business reputation.

15



IMPORTANT CONTACTS

Area of Responsibilities Email Company in charge

ASIA FRUIT LOGISTICA

Visitor Enquiries tickets@gp-events.com Organiser Team

Global Produce Events

Exhibitor Enquiries and all operations incl - GmbH
exhibitor@gp-events.com

voucher codes

Consecutive Interpretation Ryann.choi@pico.com Pico IES Group

Asiafruit Congress ON and Content info@asiafruitcongress.com Asia Fruit Congress

Sponsorship Opportunities

16
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